
 

Marqeta Applicant Privacy Notice 
 
Effective: June 18, 2021  
 
Last Updated: July 28, 2025 
 
Marqeta, Inc. and its subsidiaries and affiliates (collectively, “Marqeta”, “we”, “our”, or “us”) are 
committed to protecting personal data that we collect and process during our application and  
recruitment process. This Marqeta Applicant Privacy Notice (“Notice”) describes how and when 
we collect, use, and share the personal data of Marqeta applicants (“applicant”, “you”, or “your”), 
and the rights you have in relation to that data.  
 
To see our Supplemental Privacy Notice for California residents, please click here or scroll 
down.  
 
Marqeta’s processing of personal data is subject to the requirements of applicable local law. To 
the extent this Notice conflicts with local law in your jurisdiction, local law controls. 
 
This Notice applies only to information we handle in connection with your engagement within the 
application and recruitment process. It does not apply to any Marqeta websites, tools or 
platforms that display or reference a different privacy notice. For example, if you browse or 
interact with us via the Marqeta.com website, any personal data collected will be handled in 
accordance with our Website Privacy Notice and not this Notice.  
 
This Notice covers the following topics: 
 

● Scope 
● Personal Data We Collect 
● How We Use Your Personal Data 
● When we Share Your Personal Data 
● Information Retention 
● Information Security 
● International Transfers 
● Your Rights and Choices 
● Cookies and Related Technologies  
● Changes to this Privacy Notice 
● Questions or Complaints 

 
Scope 
 

 

https://www.marqeta.com/privacy


 
This Notice applies to the personal data you directly provide to us and/or that we collect and 
process in connection with the application and recruitment process  at Marqeta.  For present 
and former applicants, the controller of your personal data is the Marqeta entity that you applied 
to for employment.  
 
In addition to the generally applicable section of this Notice, to the extent there are variations  
within a specific market or additional information that is required to be provided under the 
applicable law, we have provided a local market supplemental privacy notice that is intended to 
be read in conjunction with this general Notice. These include the following: 
 

● Supplemental Privacy Notice for California Residents 
● Supplemental Privacy Notice for the EEA and the UK 

 
In the event of any conflict with this Notice, supplemental privacy notices will govern the specific 
activities to which they apply, unless we state otherwise in the supplemental notice. 

Personal Data We Collect  
 
Marqeta collects different types of personal data about applicants as part of the application and  
recruitment process. This personal data may include: 
 

● Identification Data – such as your name, alias, or preferred name, gender, photographs 
or videos, and date of birth. 

● Contact Details – such as your home and/or work address, telephone number, language 
preferences, and email address. 

● Application Data - such as user credentials, user ID, password, authentication, and 
additional information you provide to us in a candidate profile or information contained 
on or in connection with your application(s) including data relating to any previous 
applications you may have made to Marqeta and/or its competitors. 

● Educational and Professional Background – such as your past and present job titles and 
positions, hire date, academic and professional qualifications, education history, 
CV/resume, military and veteran status, and any information about your educational and 
professional background provided by you or gathered from publicly available sources, 
including the Internet, that we believe is relevant to your application or a potential future 
application. 

● National Identifiers and Related Information – such as your national ID/passport, 
citizenship status, immigration status and documentation, visas, social security number, 
national insurance number and related information to assess your eligibility to work in the 
relevant country.  

● Device and Technical Information – such as information collected automatically about 
your computer or device through your web browser and other technology such as 

 



 
cookies, web beacons, or other tracking/recording tools which may include your IP 
addresses, device type, unique device identification numbers, and browser type. 

● Interview Information - such as information from interviews and phone-screenings you 
may have, information about your qualifications or experiences, details of the type of 
employment you are looking for, current or desired salary/benefits, willingness to 
relocate, or other job preferences. This may also include information about how you 
heard about the position you are applying for. 

● Assessment Data - such as information related to any assessment you may take as part 
of the interview screening process. 

● Background Check Data - such as information that may help us identify you, reference 
information and/or information received from background checks (where applicable, and 
legally allowable), including information provided by third parties. 

● Communication Data/User Content - such as information you provide when you 
correspond with us – for example, via phone call, email, social media, or video call. This 
may include feedback, photographs, or other recordings. 

● Feedback - such as your experiences applying to work at Marqeta and your opinions 
about the nature and quality of our applicant recruitment process. 

● Other Information You Choose to Share With Us – such as your social network accounts, 
hobbies, interests, and preferences. 

● Information from Third Party Sources - we may also collect personal data about you 
including your name, job title and information, work email address, phone number, social 
media networks, and address from third parties such as social media providers and third 
party recruiters.  

● Publicly Available Information – such as information from public sources and databases 
that, for example, help us verify your identity. 

 
We may also collect certain demographic data that qualifies as sensitive personal data in certain 
jurisdictions, including (without limitation) race, ethnicity, sexual orientation, gender identity, 
pronouns, and disability, to help us understand and promote the diversity of our workforce. This 
information is generally collected on a voluntary basis; applicants are not required to provide 
this information to us unless it is necessary for Marqeta to comply with its legal obligations. For 
example, Marqeta may use this information to comply with anti-discrimination laws or 
government reporting obligations. 
 
Typically, the personal data we process is collected from you directly and/or created in the 
course of your application for employment with Marqeta. In most circumstances, we will get your 
permission before we collect personal data about you from a third party. 
 
If we ask you to provide any other personal data not described above, then the types of 
personal data we will ask you to provide and the reasons why we are asking you to provide it 
will be explained to you at the time of collection. 
 

 



 
How We Use Your Personal Data 
 
Marqeta uses the personal data that we collect for the purposes of managing our prospective 
employment relationship with you and for related business purposes, including: 
 
Recruitment and Hiring 

● to process, review, and evaluate your job application 
● to assess your qualifications, experience, and suitability for the role, including analyzing 

your resume, portfolio, assessments, and other submitted materials 
● to maintain and correct records related to your job application, including by 

supplementing the personal data we have 
● to conduct background research to verify your educational and professional history 
● to proactively reach out if we believe you may be a fit for current or future roles 
● for other legitimate purposes reasonably required for Marqeta’s human resources and 

recruitment function 
 

Recruitment Analytics and Improvement 
● to evaluate and improve our application and hiring practices, recruitment effectiveness, 

and diversity efforts 
● to ensure the integrity of the hiring process and preventing misuses of system 
● to carry out aggregated or anonymized benchmarking, reporting, and analytics 
● to enhance the applicant experience and improve our recruitment website 
● to obtain feedback on the applicant experience 
● to obtain feedback, conduct surveys, and similar initiatives aimed at understanding and 

improving the applicant experience and improve our website 

Purposes That Have Been Authorized by You 

● to assist you with obtaining an immigration visa or work permit where requested by you 
and required by law 

● to communicate with you about the recruitment process and your application, including 
responding to inquiries and, where appropriate,  informing you of other potential career 
opportunities at Marqeta  

● to carry out reference and background checks 

Purposes Authorized by Applicable Law  
● to comply with laws and regulations (such as labor, employment, health and safety, 

immigration, anti-discrimination laws, and other legal obligations), including pursuant to 
requests from government or judicial authorities, and/or to exercise or defend our legal 
rights. 

● to exercise or defend our legal claims or rights 
● to prepare or submit reports or documentation as required by applicable laws and 

regulations 

 



 
● to protect the security, rights, property, and safety of Marqeta, our employees, 

applicants, users,  or the public, as required or permitted by law 

We will only use your personal data for the purposes for which it was collected, unless we 
reasonably consider that we need it for another purpose and there is a lawful basis for further 
processing and/or where we notify you of such other use and obtain any required consent in 
accordance with applicable laws.  
 
When We Share Your Personal Data 
 
Applicant personal data may be shared with other individuals at Marqeta, including members of 
the People Experience team.  
 
We may also disclose your personal data to the following categories of recipients: 

● Affiliates: We may provide your personal data to our affiliates and subsidiaries as 
needed to manage your application and our prospective employment relationship.  

● Third-Party Providers: We may provide your personal data to third parties who provide 
services to or on behalf of Marqeta as part of the administration and management of 
your application and our human resources function. 

● Parties in a Corporate Transaction or Proceeding: We may share personal data with 
actual or prospective parties in a corporate transaction or proceeding, their 
representatives, and other relevant participants in, or during negotiations of, any sale, 
merger, acquisition, restructuring, bankruptcy, dissolution, or a change in control, 
divestiture, or sale involving all or a portion of Marqeta’s business or assets. 

We may also disclose your personal data with your consent or when we believe that doing so is 
necessary to: 

● comply with applicable law or respond to valid legal process, including from law 
enforcement or other government agencies; 

● seek legal advice from external lawyers and/or advice from other professionals; 
● establish, exercise, or defend against potential, threatened or actual litigation; 
● protect Marqeta, our customers, and others, for example, to prevent spam or attempts to 

commit fraud or to help prevent the loss of life or serious injury of anyone; 
● operate and maintain the security of our services, including to prevent or stop an attack 

on our computer systems or networks; and 
● protect the rights or property of ourselves or others, including enforcing our agreements, 

terms, and policies. 
 
Information Retention 
 

 



 
We retain your personal data for as long as necessary to manage your application, comply with 
our legal obligations, resolve disputes, enforce our agreements, and other legitimate and lawful 
business purposes. Because these needs can vary for the different data types and the purposes 
for which the data is collected and used, specific retention periods can vary significantly based 
on criteria such as applicant expectations or consent, the sensitivity of the data, the availability 
of automated controls that enable users to delete data, and our legal or contractual obligations. 
If you wish to receive further information about the period of time for which we retain your 
personal data, please contact privacy@marqeta.com. 
 
Information Security 
 
We use reasonable and appropriate technical and organizational security measures designed to 
protect the personal data that we collect and process about you from unauthorized access, use, 
or disclosure. While the collection and processing of this information can never be guaranteed 
to be completely secure, we take steps to ensure that appropriate safeguards are in place to 
protect your personal data. For example, we implement access controls and store the data you 
provide in secured and controlled facilities. 
 
International Transfers 
 
As we operate a global business, your personal data may be transferred to, and processed in, 
countries other than the country in which you are a resident or where it was collected. These 
countries may have data protection laws that are different to the laws of your country (and, in 
some cases, may not be as protective). We take steps designed to ensure that the personal 
data we collect under this Notice is processed and protected according to the provisions of this 
Notice and applicable law wherever the information is located.  
 
Residents of the European Economic Area (“EEA”), the United Kingdom (“UK”), and Switzerland 
should note that we may also transfer personal data from these jurisdictions and countries to 
other countries, some of which have not been determined by the European Commission or 
relevant authority to have an adequate level of data protection. This includes transfers to the 
United States. We also transfer personal data between the EEA and the UK as part of our 
business operations. These transfers may be covered via an existing adequacy mechanism, but 
we also use a variety of mechanisms and protections, including standard contractual clauses 
and data processing agreements, to help maintain your rights and protections.To learn more 
about the European Commission’s decisions on the adequacy of personal data protections, 
please visit Adequacy Decisions. Additional information on international data transfers and the 
data transfer mechanisms we rely on is available upon request by contacting us at 
privacy@marqeta.com.  
 
EU-U.S. Data Privacy Framework and the UK Extension of the EU-U.S. Data Privacy 
Framework 
 

 

mailto:privacy@marqeta.com
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For the purposes of transfers to the United States, with respect to HR Data (personal data that 
we collect for employment-related purposes and the management of our human resources 
function), Marqeta, Inc. participates in and complies with the EU-U.S. Data Privacy Framework 
and the UK Extension of the EU-U.S. Data Privacy Framework, (referred to collectively as the 
“DPFs”) as set forth by the U.S. Department of Commerce in relation to the processing of 
personal data sent from the EEA and the UK to the U.S. 
 
Pursuant to its certification, Marqeta, Inc. has committed to adhere to the respective DPF 
Principles for the EU and the UK in line with the corresponding frameworks. To learn more about 
the EU-U.S. Data Privacy Framework and the UK Extension of the EU-U.S. Data Privacy 
Framework and to view our certification, please visit https://www.dataprivacyframework.gov/. For 
more information, please see our Data Privacy Framework Policy. In the event of any conflict 
between this Notice and the Data Privacy Framework Policy, the Data Privacy Framework Policy 
shall govern. 
 
 
Your Rights and Choices 
 
We want to ensure that you have the appropriate tools at your disposal to control the information 
you provide to us. Depending on your state (U.S.) or country of residence, you may have certain 
rights under applicable privacy and data protection laws, including: 
 

● Right of Access: You may have the right to access and receive copies of the personal 
data that we hold about you, as well as information about how the data is used and 
shared. 

● Right of Erasure: You may have the right to require us to delete the personal data that 
we hold about you (for example if it is no longer necessary for the purposes for which it 
was originally collected and is not subject to any retention requirements).  

● Right to Object to/Opt-out of Processing: You may have the right to request that Marqeta 
stop processing your personal data for certain purposes. 

● Right to Rectification. You may have the right to require us to correct any inaccurate or 
incomplete personal data. 

 
In some jurisdictions, you may designate, in writing or through a power of attorney, an 
authorized agent to make requests on your behalf to exercise your rights. Before accepting such 
a request from an agent, we will require the agent to provide proof that you have authorized 
them to act on your behalf, and we may need you to verify your identity directly with us. 
 
To exercise any of your rights, please contact us at privacy@marqeta.com. When contacting us 
about a rights request, please identify yourself and specify your request. We will consider all 
requests and provide our response within a reasonable period in accordance with applicable 
laws. We may ask you to provide additional verification information in order to assist you with 
your request. The additional information we may need will depend on the nature of your request. 
Depending on your jurisdiction and Marqeta’s basis for processing personal data, we may 
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decline to process your request, including any request that is unreasonably repetitive or 
systematic, requires disproportionate technical effort, jeopardizes the privacy of others, or 
conflicts with our legal obligations. If we decline your request, we will notify you of our reason for 
declining. In some jurisdictions, you may have the right to appeal any denial of a rights request.  
 
Cookies and Related Technologies  
 
We use cookies and related technologies as part of the provision of certain services described 
in this Notice (e.g., on our websites). For more information on our cookies and similar 
identification technologies and how they apply to our services, please see our Cookies and 
Related Technologies Notice. 
 
 
Changes to this Privacy Notice 
 
Changes to this Notice may be made periodically to reflect changes to our information handling 
practices or relevant laws. If the changes we make are material, we will provide you with notice 
and/or obtain consent regarding such changes in accordance with applicable laws.  If the 
changes we make are not material, this Notice will be updated by posting an updated version on 
our website. You can tell when this Notice was last updated by looking at the date at the top of 
the Notice. 
 
Questions or Complaints 
 
If you have any questions or concerns about our collection, use, or storage of your personal 
data,  please send us an email at privacy@marqeta.com. Inquiries can also be directed to 
Marqeta, Inc., ATTN: Assistant General Counsel, Privacy, 180 Grand Ave, 6th Floor, Oakland, 
CA 94612, USA. Marqeta will not discriminate against applicants who exercise their rights under 
applicable law. 
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Supplemental Privacy Notice for California Residents  

1. Introduction 
 

This supplemental notice is intended for residents of California that qualify as a “consumer” as 
required by the California Consumer Privacy Act of 2018 (including as amended) (“CCPA”). This 
Notice describes how we collect, process and manage personal information (as defined by the 
CCPA) within the scope of the CCPA. Defined terms shall refer to terms defined under the 
CCPA or as defined in the generally applicable portion of this Notice.   

 
2. CCPA Personal Information Summary  

 
The information table below summarizes (a) the categories of personal information collected by 
Marqeta in the past 12 months, (b) the sources of that information, (c) how we use that 
information, and (d) disclosures made for business purposes (including to third parties) in the 
past 12 months.   
 

Category of 
personal data 

Collected?  Examples of personal 
data collected* 

Categories of 
sources 

Commercial or 
business purpose 

How we disclose 
your personal data 

Identifiers  Yes 

Name, email, IP 
address, postal 
address, social 
security number, 
driver’s license 
number, passport 
number, phone 
number 

Provided directly to 
Marqeta 

Collected 
automatically 

Provided by our 
service providers 

 

To communicate 
with you during the 
recruitment process  

To assess your 
qualifications for 
employment  

Other business 
purposes tied to our 
recruitment process 

Purposes authorized 
by you 

Compliance with 
applicable law  

With our service 
providers 

With legal or other 
regulatory 
authorities 

 

California 
Customer Records 
(Cal. Civ. Code    
§ 1798.80(e)) 

Yes 

Name, email, country 
of location (US, UK), 
social security 
number, driver’s 
license number, 
passport number, 
date of birth, 
signature, phone 
number, education, 
employment history, 
disability information 

Provided directly to 
Marqeta 

Provided by our 
service providers  

To communicate 
with you during the 
recruitment process  

To assess your 
qualifications for 
employment  

Purposes authorized 
by you 

Compliance with 
applicable law  

With our service 
providers 

With legal or other 
regulatory 
authorities 

 



 

Protected 
Classification 
Characteristics 

Yes 

Disability information, 
nationality, gender, 
gender identity, 
pronouns, age, 
military and veteran 
status  

Provided directly to 
Marqeta 

Provided by our 
service providers  

Business purposes 
we pursue as a 
prospective 
employer 

Purposes authorized 
by you 

Compliance with 
applicable law  

With our service 
providers 

With legal or other 
regulatory 
authorities 

Commercial 
Information No n/a n/a n/a n/a 

Biometric 
Information  No n/a n/a n/a n/a 

Internet/Network 
Information 

Yes 

Website browsing 
activity and 
interactions, IP 
address, and location 
information 

Collected 
automatically 

Provided by our 
service providers  

 

Business purposes 
tied to the provision 
and improvement of 
our career website  

 

With our service 
providers 

Geolocation Data Yes IP address 

Collected 
automatically 

Provided by our 
service providers  

Business purposes 
tied to the provision 
and improvement of 
our career website  

With our service 
providers 

Sensory 
Information  

Yes 
Audio and visual 
information 

Provided by our 
service providers 

To communicate 
with you during the 
recruitment process  

To assess your 
qualifications for 
employment  

Other business 
purposes we pursue 
as a prospective 
employer 

With our service 
providers 

Profession/ 
Employment 
Information  

Yes 

Employment history, 
academic and 
professional 
qualifications, 
references, and 
interview notes, 
LinkedIn profile,  
application and 
interview evaluation 
information  

Provided directly to 
Marqeta 

Provided by our 
service providers 

To assess your 
qualifications for 
employment  

With our service 
providers 

 



 
Non-Public 
Education 
Information (20 
U.S.C. § 1232g, 
34 C.F.R. Part 99) 

Yes 
Educational 
institutions attended, 
grades 

Provided directly to 
Marqeta 

Provided by our 
service providers 

To assess your 
qualifications for 
employment  

With our service 
providers 

Inferences  Yes 
Assessments of 
working and  
communication style; 
technical skills 

Provided directly to 
Marqeta 

Provided by our 
service providers 

 

To assess your 
qualifications for 
employment  

 

With our service 
providers 

  *Actual personal information collected will depend on an individual’s specific role. 

 
Note that additional details on our personal information practices can also be found in the 
generally applicable portion of this Notice.  

 
3. Categories of Personal Information Sold or Shared 

 
Marqeta may disclose personal information obtained from an individual's interactions with 
our websites to our social media, advertising and analytics providers for the purposes of 
displaying advertisements and delivering targeted advertising on our websites and 
potentially across other businesses or third party websites, for data, analytics and for 
content personalization features. These disclosures may qualify as “sales” or “sharing” of 
personal information for valuable consideration or cross-context behavioral advertising. 
 
The categories of personal information we may disclose for these purposes include: 
 

● Identifiers 
● Internet/Network information 
● Inferences 

       
Marqeta does not disclose personal information of individuals we know to be under the age 
of 16 to businesses or third parties for monetary or other valuable consideration as a “sale” 
of personal information or for cross-context behavioral advertising. 
 
For information on how to exercise your right to opt out of the “sale” or “sharing” of personal 
information, please see Section 4 of this California Notice below.  
 

4. Rights Available to Applicants & How to Invoke those Rights  
 

Residents of California have the right to exercise the rights described below. 
 

 



 
● The right to know what personal information we have collected about you as well as how 

it is used and shared 
● The right to delete personal information we have collected from you 
● The right to correct inaccurate personal information we hold about you 
● The right to opt out of the sale or sharing of personal information  
● The right to non-discrimination for the exercise of any of the rights above  

All rights above are subject to any conditions, exceptions or limitations provided under and 
available to us under the CCPA. Accordingly, we may refuse to act or impose limitations on your 
invocation of any of the available rights.  

How to invoke your rights 

You can invoke your rights by contacting us through any of the channels below.  

● Email: privacy@marqeta.com 
● Post: Marqeta, Inc. 

 Attention: Assistant General Counsel, Privacy 
 180 Grand Ave., 6th Floor, Oakland, CA 94612, USA 

● Phone: (877) 323-4376 
 

Once a request has been submitted, we may ask for additional information to verify your identity 
as well as information needed to process or understand your request. This information will only 
be used to fulfill your request and for compliance-related tracking purposes. These requests can 
also be submitted to us via an authorized agent in accordance with the requirements under the 
CCPA. In these cases, we will take steps to verify that the agent is authorized to act on your 
behalf. Typically, we require a valid power of attorney or a signed letter with your information 
that includes a statement of authorization for the request. We may still reach out to you in order 
to verify the agent’s authority to act as well as for identification purposes.  

Opting out of the Sale or Sharing of Personal Information 

Marqeta provides individuals with the ability to opt out of the sale or sharing of their personal 
information in a frictionless manner in accordance with the CCPA. If we receive and are able to 
process a signal from your device indicating your preference to opt out from sales or sharing of 
personal information, as defined by law, then we will apply that preference to personal 
information we collect from that device, provided that we may not be able to associate the signal 
to the same device if: 

● you use a different web browser or other tool to interact with us, 
● you make changes to your browser (e.g., uninstall and reinstall or certain types of 

upgrades) that impact our ability to associate the device with the signal your device 
originally sent, or 

● you clear cookies or browsing data from your browser or device in a way that impacts 
our ability to associate the device with the signal your device originally sent. 
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Our websites currently recognize opt out preference signals that comply with the Global Privacy 
Control specification.  For more information about the Global Privacy Control, you can visit 
https://globalprivacycontrol.org. 

You can learn how to set up and use opt-out preference signals by visiting the California 
Attorney General’s “California Consumer Privacy Act (CCPA)” page or the California Privacy 
Protection Agency’s “Frequently Asked Questions (FAQs)” page. 

5. Sensitive Personal Information 
 

In limited cases, we may also process “sensitive personal information” as defined under the 
CCPA as part of your application with Marqeta. A summary of this collection and whether the 
sensitive personal information is sold or shared (both as interpreted under the CCPA) has been 
provided below.   

  
Category of sensitive 
personal information  

How the sensitive personal 
information is used 

Is the sensitive personal 
information sold? 

Is the sensitive personal 
information shared? 

Government Issued 
Identifiers (social security 
number, driver’s license, 
passport number) 

Administration of your 
application No No 

Race or Ethnic Origin 

Administration of your 
application   
 
Workforce management 
(benchmarking and 
diversity-related purposes) 

No No 

Health Information  Administration of your 
application  (disability status)  No  No 

Sexual Orientation and 
Behavior 

Administration of your 
application 
 
Workforce management 
(benchmarking and 
diversity-related purposes) 

No  No 

Citizenship and Immigration 
Status  

Administration of your 
application No No 

 
We do not presently use or disclose the above categories of sensitive personal information to 
infer characteristics about applicants. 

 
6. Accessibility  

 
If you are a user with a disability or are having difficulty with accessing or navigating aspects of 
this Notice, please contact us at privacy@marqeta.com for support.  
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7. Information Retention  

 
We retain each category of personal information as described in the Information Retention 
section in the generally applicable portion of this Notice. 

 
8. De-identified Information  

 
As part of our processing, we may use personal information to create de-identified information 
that can no longer reasonably be used to infer information about, or otherwise be linked to an 
individual or household. Any applicable de-identified information will remain in a de-identified 
form and we will not attempt to re-identify the individual or household unless required or 
permitted by applicable law. 

 
9. Updates 

 
We will update this Notice from time to time to reflect changes to our information handling 
practices or as required by the CCPA by posting an updated version on our website. If the 
changes we make are material, we will provide you with prior notice and/or obtain consent 
(where required by applicable law) regarding such changes.  

 



 
Supplemental Privacy Notice for the EEA and the UK 

1. Introduction  

The provisions below supplement the generally applicable portions of the Notice and apply 
where the General Data Protection Regulation (the “GDPR”), the UK’s GDPR and UK Data 
Protection Act 2018 (referred to generally as the “UK Data Protection Law”) and other local 
implementing legislation apply to the processing of personal data within the EEA and UK.  

2. Basis for Processing Personal Data 

When we process your personal data as a data controller in connection with your application 
with Marqeta, we do so in line with the purposes and legal bases below.  

Purposes of Processing Legal Basis 
● Workforce management and other interests 

we pursue as a prospective employer 
● The review of your application and 

administration of our application process 
● To improve our recruitment and application 

process 

Pursuant to our legitimate interests in order to 
administer, manage and improve our recruitment 
and application process 

For legal, compliance and security purposes 

● Required as part of our legal, compliance and 
security obligations 

● Pursuant to our legitimate interests in relation to 
compliance and security 

For purposes that have been authorized by you With your consent  

 
Note that where we rely on a legitimate interest basis, we undertake a balancing test to ensure 
that our legitimate interests are not outweighed by your interests and fundamental rights. When 
we rely on consent as the basis for our processing, you can request to withdraw or partially 
revoke your consent any time by contacting us at privacy@marqeta.com or by following the 
instructions for revoking your consent contained within communications we send you. We honor 
such requests as required by applicable laws.  
 
If you have questions about or need further information concerning the legal basis we rely on to 
process your personal information, please contact us via email at privacy@marqeta.com. 
 

3. International Transfers  
 

See the International Transfers section in the generally applicable portion of this Notice.  
 

4. Individual Rights  
 
As a resident of the EEA or the UK, you have additional rights in relation to how your personal 
data is processed. These include:  
 

● A right of erasure to remove your data  
● A right of access and the ability to obtain a copy of your personal data 
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● A right of correction/rectification where your personal data is inaccurate or outdated 
● A right of portability and the ability to request a transfer of your personal data to another 

entity in a structured, commonly used and machine-readable format 
● Rights of restriction and objection around how your personal data is processed, including 

the right to object to direct marketing. 
 
Where the legal basis for the processing is based on your consent, you also have a right of 
withdrawal and can revoke your consent at any time. Note that this will not impact any 
processing that has already occurred.  
 
All rights above are subject to the limitations under the applicable law. You may exercise these 
rights by submitting your request to privacy@marqeta.com or by contacting us through the 
channels in the Contact Information section below. Note that in certain cases, we may refuse to 
act or limit the processing as permitted by the applicable law. Although such requests are free of 
charge, to the extent requests are found to be excessive or repetitive, we may impose a 
reasonable fee or refuse to act on the request.  
 
5. Data Controllers  

 
For the purposes of this supplemental notice, joint data controllers include: 
 

● Marqeta UK Ltd (“Marqeta UK”)  
● Marqeta, Inc. (“Marqeta US”)  
● Marqeta sp. z.o.o. (“Marqeta Poland”)  

 
To the extent that you are applying for employment with Marqeta UK or Marqeta Poland, those 
respective entities will manage the day-to-day obligations associated with your application as 
joint controllers. Marqeta UK, Marqeta Poland and Marqeta US will be responsible for ensuring 
that your personal data is collected in line with the applicable law and that appropriate data 
protection policies and controls are implemented. Marqeta US is primarily responsible for 
ensuring that Marqeta is compliant with applicable legislation and our internal policies in the 
EEA and UK. Marqeta US is also entrusted with managing individual rights requests.  
 
Marqeta may use various processors in order to manage the employment relationship (as 
detailed in the When We Share Your Personal Data section in the generally applicable portion of 
this Notice).  
 
6. Contact Information  

 
If you have a question or concerns around the processing of your personal data, we can be 
reached through the channels below.   
 

● Email: privacy@marqeta.com 
● Post: Marqeta, Inc. 

 Attention: Assistant General Counsel, Privacy 
 180 Grand Ave., 6th Floor, Oakland, CA 94612, USA 

● Phone: (877) 323-4376  
 
7. Information Retention  
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See the Information Retention section in the generally applicable portion of this Notice.  
 
8. Cookies and Related Tracking Technologies  

 
For information on our cookies and similar identification technologies, please see our Cookies 
and Related Technologies Notice. 
 
9. Complaints  

 
You have the right to raise a complaint with the relevant data protection authority. Please see 
additional details below: 
 

● For individuals in the EEA: the European Data Protection Board and each member 
state’s supervisory authority 
(https://www.edpb.europa.eu/about-edpb/about-edpb/members_en) 

● For individuals in the UK: UK Commissioner’s Office (https://ico.org.uk/) 
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